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When your project’s needs go beyond standard license
support, our Advanced Professional Service Bundles (APSB)
give you a way to get expert help fast.

With four service tiers to choose from, you can tap into a pool of dedicated hours for
consulting, training, upgrades, data analysis, and more - all under one simple agreement.

Start Fast Simplify Control Do More Focus On
Procurement Your Budget For Less The Work
Projects begin within One agreement covers Lock in today’s rates Bonus hours Only 50% admin
3 business days or less many different services with single or multi- included in Tiers 2-4 time charged
year commitments

Choose your Service Tier

“The APSB motivated us to knock
Tier Bonus Hours out a lot of projects that we

per year per year

Base Hours" Total Hours

needed to complete. We started
1 0 ° 0 thinking about all of the things
2 240 12 252 that we could accomplish that we
3 480 24 516 couldn’t accomplish before.”
4 960 96 1056 TRAVIS DRIGGERS
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“Unused hours cannot be rolled over at the end of an annual period. Work must be

completed within the terms of the annual contract, with a 30-day grace period. x g
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Ava i I a b I e Se rvices Agencies can apply contract hours to a wide range of services, including

but not limited to technical assistance, implementation, upgrade, training,
and data analysis services.

Advanced Administrative Services

From helping agencies implement AASHTOWare Project™
modules to creating comprehensive dashboards in PowerBl|,
Infotech helps agencies navigate everything AASHTOWare
Project software has to offer. Infotech can also provide
technical and business services to other agency efforts
outside of AASHTOWare Project support.

Agency Views

Application configurations

Database administration or development
Interfaces

Reports

Power Bl Dashboards

Project management

Role administration

Business process to AASHTOWare Project
Functionality alignment

Implementation assistance
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Upgrade Services

Struggling to keep up with AASHTOWare Project updates?
We can help ensure your modules stay updated with the
latest enhancements and security features.

New feature training/demonstration
Establish individualized test plans
Perform User Acceptance Testing
Review of impacts across system

+ + + +

Ask your Infotech Account
Manager about an Advanced

Professional Services Bundle

infotech.

Training Services

Your agency’s greatest asset is its people. We work to ensure
your team is maximizing their use of AASHTOWare Project
software with in-depth training programs.

+ Training material development or maintenance
+ Providing training service

Data Analysis Services

Agency teams are often so busy tackling their ongoing
responsibilities that they don’t have time for a complete
analysis of their construction project data. That’s where we
can help.

+ Estimation services

+ Data health checks

+ Market analysis

+ Pre-award analysis
AASHTOWare Project
Data Analytics™ Saa$

Get a jump start on using this powerful analytical module
to help understand key performance indicators, identify
issues, and make better data-driven decisions for your
construction program.

+ Getting started
+ Market definition for estimation
+ Individual workshops

LEARN MORE READ THE FAQS



